Internal System of Responding to Reports

Within the CRH Group we ensure that we conduct our business honestly, ethically, and in accordance
with the law. We support a working culture, where everyone feels safe to ask for advice or raise concerns
and can be confident that their reports will be dealt with professionally and transparently. For this
purpose, for our companies in the Slovak Republic we have established an internal system of
responding to reports regarding breaches of legal regulations, the Code of Business Conduct, or other
internal rules of the Company.

The person responsible for handling the reports in all companies within the Slovak Republic is Pavol
Krivuléik (Head of Legal and Compliance Department) and, additionally, in the companies ecorec
Slovensko s.r.0., TransPlus (Slovakia) s.r.0. and Ferrobeton Slovensko s.r.o. their Executive Directors
also share this responsibility.

For filing the reports you can use the following means, where the e-mail address
SpeakUp@danucem.com and CRH “Hotline” are available 7 days a week and 24 hours a day:

Mail: report may be filed via postal mail to the address of the registered seat of the Company with the
name and surname of the responsible person stated before the business name of the Company and
marked as ,confidential.”
E-mail: report may be filed to the e-mail address SpeakUp@danucem.com
Personal meeting: report may be made in person during working hours at the office of the
responsible person, the reporting person may ask for an appointment within a reasonable time.
Phone call: report may be filed via phone on the toll-free phone number 0800 174 183.
CRH “Hotline”: report may be filed through an internal system CRH “Hotline” as follows:
= within the Slovak Republic: via phone on the toll-free phone number 0800 174 183 or by email
to the e-mail address SpeakUp@danucem.com
= within CRH Group: via phone on the toll-free phone number 0800 002 311 or online on
www.crhhotline.com

Protection of the Reporting Person and Instructions about Reporting Unlawful Behaviour

According to Act no. 54/2019 Coll. on Protection of Persons Reporting Unlawful Behaviour (hereinafter
the ,Act) a reporting person/ whistleblower is a person who, in good faith, makes a notification to the
authority competent to receive the notification, or the employer; a reporting person also means a person
who in good faith:
1. files a report and his/her employment relationship or similar relationship has already been terminated,
and the person learned about unlawful behaviour during this employment relationship or similar
relationship,
2. files a report and his/her employment relationship or similar, relationship has not yet been
commenced, and the person learned about unlawful behaviour during recruitment or as a part of pre-
contractual relations,
3. files a report anonymously and his/her identity has been disclosed,
4. published information about unlawful behaviour he/she learned about during recruitment or as a part
of pre-contractual relations and his/her employment relationship or similar relationship has not yet been
commenced, or during employment relationship or similar relationship or after termination of
employment or similar relationship due to the fact that:
4a the person reported unlawful behaviour through internal system of responding to reports and
has not been informed about the result in accordance with the Act, or no measures have been
adopted in accordance with the Act and the person subsequently filed the report with a body
competent to receive reports and has not been informed about the state of responding to a
report or about its result within a reasonable period,
4b the person reported unlawful behaviour and has not been informed about the state of responding
to a report or about its result within a reasonable period,
4c there is a reasonable concern that unlawful behaviour in question may constitute immediate or
obvious threat to public interest, or
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4d there is a reasonable concern that the person will be sanctioned if reporting to a body competent
to receive reports, or there is a risk that due to specific circumstances of the case the bodies
competent to receive reports fail to provide for impartial and independent assessment of facts
stated in the report.

As a whistleblower of anti-social activity, you are legally entitled to protection against retaliation
measures and to the provision of protection through the Office for Protection of Whistleblowers. The
prohibition of a threat of, or sanction by, retaliation measure shall apply to the reporting person, his/her
close persons, persons who provided help to the reporting person, and other persons and business
entities in the business of which the reporting person participates or where he/she serves as a member
of the statutory body or conducts employment activity, as stipulated in detail in § 1 (4) of the Act.

If the reporting person believes that there has been an employment related legal act carried out against
him/her in connection with the report, and the person disagrees therewith, he/she may ask the Office for
Protection of Whistleblowers, in terms of § 12 of the Act, for the suspension of its effect within 15 days
from the day when the reporting person learned about the employment related legal act. Protection in
the form of suspension of effect of an employment related legal act by the Office shall as well accordingly
apply to the close persons specified above.

Aside from the internal system of the employer for the review of reports, the reporting person may as
well use external channels of reporting unlawful activity for filing a report as follows:
= Office for Protection of Whistleblowers
= prosecution office
= administrative body competent for decision on an administrative delict which is deemed to be
a serious unlawful activity, or
= respective institution, body, office, or agency of the European Union.

Provided the report is considered as qualified (i.e., a report which may or has helped to detect serious
anti-social activity or to identify or convict the perpetrator), the employee may be provided with the
protection within criminal proceedings and/or administrative proceedings. Being provided with protection
within criminal proceedings or administrative proceedings, the reporting person may acquire the status
of a protected whistleblower and protection pursuant to § 7 of the Act, in terms of which the employer
may exercise alegal act or issue a decision within employment relationship towards a protected
whistleblower without the whistleblower’s consent only subject to an approval of the Office for Protection
of Whistleblowers. Approval of the Office is not required if the legal act within employment relationship
grants a right or if it is an act within employment relationship related to the termination of employment
which is a consequence of legal circumstance independent of assessment of the employer.

The details about the internal system of responding to reports of anti-social activities are regulated by
internal directive S-05-CRHO0-06 Reporting of Unlawful Behaviour and Speak Up Policy.

A summary of information on the rights of the reporting persons and entitlement to protection according
to the Act is also available on the website www.oznamovatelia.sk
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